Brief Description

The Queensland Ag Shows App focuses on bring together all the Show Societies information,
showing events and shows that are happening within their area and across Queensland; giving
visitors/customers the ability to purchase tickets within the app; allowing for a streamlined process
and consolidating information across the board, making it easier for Show Societies to manage
everything under a single application.

Product & Technical Specifications

The Mobile Application is built on a cross platform framework, which allows it to be deployed on
Android and iOS devices.

The application uses a central database which is stored on the ECKOO Server.

Mobile application deployments will be limited to the latest Android and iOS versions as specific
functions may only be built on more modern devices.

The minimum version for Android and iOS are version 10.0.

The application complies with the latest security polices and state of the art servers to ensure
that personal information and details are protected and kept private; including user login details,
along with any Payment Card information used to process ticket purchases.

Overview of Benefits for each User Group
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Allows all information to be streamlined into a central location
Eliminates a lot of manual handling and calculation

Access Reports and Financial Dashboards to quickly see:

Volume and revenue from ticket sales across Societies and Sub-
Chambers

List of registered Volunteers

List of Competition Participants

Manage Competitions, Judges and Volunteers

Ability to post Job vacancies

Ability to upload News and Updates for all Users

Access to information on Shows and Events that are happening in their
area

and across QLD

View details on upcoming competitions and see winning results
Ability to purchase tickets to attend any Shows/Events

Register to become a Volunteer

Access to various sections in the APP for information, updates, etc
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Young Judges & e Register to become a participant
Paradors e Access to Judge section in the APP for competition details, show
information, updates, scoring processes, eftc.

SINGLE LOGIN FOR ALL USER GROUPS

1. QLD AG Shows
2. Show Societies
3. Sub-Chambers
4. Visitors; Competition Participants (including Young Judges & Paraders), and Volunteers

COMMON FEATURES FOR ALL USERS

o Ability to search, find and view Show/Event information.

e Search for a Show/Event by using a ‘suburb’ or ‘postcode’ or within a specific area.

o Ability to purchase ticket(s) from within the APP and have the information sent to their email.

e Ability to update profile information, i.e. update password, update card details, etc.

e Ability to favourite a Show or Event.

e Ability to view favourited Shows and Events under ‘My Profile’.

e Ability to view the Privacy Policy and Terms and Conditions under ‘My Profile’.

e Ability to register to become a Volunteer.

o Ability to register to become a Competition Judge.

e Ability to view the list of Competitions in the Shows.

¢ Ability to search, find job information relating to events and shows; and to enquire and send an
application of interest.

1. QLD AG SHOWS

FEATURES OF THE APP FOR QLD AG SHOWS

ADMINISTRATION e Create Society(s) along with an Account Administrator

Create Sub-Chamber(s) and assign Show Societies under each
Sub-Chamber; along with a Sub-Chamber Administrator

Upload toolkit documents for Show Societies and Sub-Chambers
View contact details for each Sub-Chamber and Show Society
Provide news articles as links for Sub-Chambers and Show Societies
Manage QLD Ag Shows Committee Members

View list of people who have registered for an event, or competition
Create, edit and delete competitions
Add / delete participants for the created competition
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TICKETING e Create promotional codes to provide discounts on tickets
FINANCIAL DATA e View financial dashboards with the following information:
o Overall tickets sold, ticket sales revenue, events and shows in the
current year.
o Selected Sub-Chamber tickets sold, ticket sale revenue, events in
the current year, shows in the current year.
o Selected Show Society tickets sold, ticket sale revenue, events in
the current year, shows in the current year, tickets sale revenue per
month of rolling 4 months, represented via graph.

2. SHOW SOCIETIES

FEATURES OF THE APP FOR SHOW SOCIETIES

ACCESS & e Each Society member to register as a User in the APP [Society
REGISTRATION Members will be granted “specific permissions in the APP” by a Show
Society Administrator]

Create, update, manage Show / Events

¢ View Toolkit Documents as assigned by QLD Ag Shows (i.e. manage
specific information (add, edit, delete: Insurance details, Health &
Safety, Risk Management, Competition Rules & Regulations, etc.)
Create, edit, delete Contact Details

Create, edit, delete Checklists and To-Do Lists

View latest news and updates as provided by QLD Ag Shows
Create, edit, delete Vacant Jobs Listing

ADMINISTRATION

FINANCIAL Access to Financial Dashboard for statistics on your Shows / Events
INFORMATION (i.e. tickets sold, ticket revenue, events and shows within the current
year and ticket revenue from the last 4 months)
COMPETITION e Create, edit and delete competitions
o View list of people who have registered to participate in competitions
Create, edit and delete Judges for the created competitions
VISITORS ¢ View list of people who have registered to attend shows and events

3. SUB-CHAMBERS

FEATURES OF THE APP FOR SUB-CHAMBERS
ACCESS & ¢ Each Sub-Chamber member to register as a User in the APP
REGISTRATION [Sub-Chamber members will be granted “specific permissions in the

APP” by a QLD Ag Shows Administrator ]
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ADMINISTRATION

COMPETITION

View the list of Show Societies under their respective catchment
View the list of Shows /Events created by Show Societies under the
catchment

Assign / add staff for ‘Administration’ access to the Sub-Chamber
Dashboard

Create, edit, delete contact details

Access to contact details to all Show Societies in their catchment
View latest news and updates as provided by QLD Ag Shows
Create, edit, delete Vacant Jobs Listing

Create, edit and delete competitions
View list of people who have registered to participate in competitions
Create, edit and delete Judges for the created competitions

4. SHOW VISITORS / COMPETITION PARTICIPANTS / VOLUNTEERS

FEATURES OF THE APP FOR SPECIFIC USERS

VISITORS o

VOLUNTEERS o

COMPETITION o
PARTICIPANTS & o
SHOW JUDGES &
PARADERS

Access information on all Shows / Events in their area and across
QLD

Purchase tickets for Shows / Events for themselves or purchase for
family / friends and share purchased tickets

Access news and competition results

Users can register to become a Volunteer for any listed Shows
/Events

Access specific sections in the APP assigned to Volunteers — for
news, updates and instructions

Users can register to participate in any listed competition(s)
Registered participants may access specific sections in the APP
assigned to Competition Participants — for news, updates, competition
rules and further instructions

Young Judges & Paraders can register to participate in a competition
listed for any Shows / Events
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